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What residents told us
Thank you to everyone who participated. These results summarize residents’ priorities and preferences as the City
evaluates future trash and recycling services.

75%
satisfied with current trash service

54%
prefer household trash twice a
week

82%
want service updates from the City

Overall satisfaction
Very satisfied 37.9%  (148)

Somewhat satisfied 37.1%  (145)

Neutral 10.0%  (39)

Somewhat dissatisfied 10.7%  (42)

Very dissatisfied 4.3%  (17)

Top requested improvement
More pickup days 50.0%  (181)

More reliable pickup 13.5%  (49)

Better bulk item pickup 6.6%  (24)

More recycling service 5.2%  (19)

Better communication 3.9%  (14)

Percentages are based on respondents who answered each question.
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SERVICE PRIORITIES AND COLLECTION PREFERENCES
What matters most and how often residents prefer service 2 / 3

Services residents consider important
Reliable scheduled pickup 99.0%

Quick missed-pickup response 96.9%

Easy customer service 95.6%

Bulk item pickup 92.4%

Yard waste pickup 91.8%

Weekly recycling 87.0%

Clean, maintained carts 86.9%

Truck arrival information 77.4%

Extra cart options 59.3%

Shown: “Very important” + “Somewhat important” responses.

Preferred collection frequency

Household trash

Twice a week 54.4%  (212)

Once a week 42.1%  (164)

No preference 3.6%  (14)

Recycling

Once a week 78.6%  (308)

Twice a week 10.7%  (42)

No preference 10.7%  (42)
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ADDITIONAL SERVICES AND PARTICIPATION
Preferences for bulk pickup, yard waste, carts and communication 3 / 3

Additional service preferences

Bulk item pickup

Every week 45.7%  (180)

Every other week 18.8%  (74)

Once a month 23.4%  (92)

Only when scheduled 6.9%  (27)

No preference 5.3%  (21)

Yard waste collection

Collected with bulk pickup 48.5%  (191)

Separate yard waste pickup 16.0%  (63)

No preference 35.5%  (140)

Optional tools and communication

43%
would request an additional trash
cart

67%
would or might use a truck-arrival
tool

82%
want service updates through City
channels

Who participated

Cross Creek Ranch 211

Fulbrook on Fulshear Creek 71

Pecan Ridge 38

Polo Ranch 17

Del Webb 15

Bois D'Arc 13

Responses came from neighborhoods across
Fulshear. Cross Creek Ranch represented the
largest share of responses.

About these results
This was a voluntary community survey, not a scientific sample. Results reflect the people who chose to respond and should be
considered alongside service costs, operational requirements and other public input. Question totals vary because respondents could
skip questions.
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