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We welcome you as a customer and look forward to providing your trash removal services!

For questions or concerns, please call our customer care department at 281-368-8397 and speak with a friendly
WCA customer representative. Please be ready to provide the name of your subdivision, your name, address,
phone number, and the reason for your call.

1. Trash pickup day is Wednesday between 7:00 am and 7:00 pm.

2. WCA will provide you with a 95-gallon cart for garbage collection. Only 2 large garbage bags of
household waste allowed outside the cart. All other household waste must be placed in the cart.

3. Yard waste such as grass and leaves should be placed in sturdy plastic bags at the curb and weigh less
than 40 pounds; a maximum of 10 bags and/or bundles, tree branches less than 3 inches in diameter,
and shrub trimmings should be cut to 4 feet lengths and tied securely in bundles weighing less than 40
pounds.

4. Holidays are New Year’s Day; Memorial Day; Independence Day; Labor Day; Thanksgiving Day; and
Christmas Day. If your trash pickup day falls on a holiday, your trash will not be picked up. It will be
picked up on the next business day following the observed holiday. If the holiday does not fall on your
regular trash pickup day, you will be picked up on your scheduled days. For other holidays trash will be
picked up subject to landfills being open. WCA will provide notice of changes in holiday collection
schedules.

5. Bulk items such as stoves, refrigerators (FREON MUST BE REMOVED AND TAGGED OR HOMEOWNER must
call WCA to arrange for pickup and WILL BE BILLED EXTRA), hot water heaters, and small pieces of
furniture will be picked up on at no charge. Limit one item per home per week. Bulk items must be
placed at the curb.

6. Excluded items are acids; car batteries; car parts; car tires; chemicals; construction trash (to include
concrete, large quantities or rolls of carpeting, fencing, construction material and debris); dirt; garage
door openers; hazardous or toxic or radioactive waste; large pieces of glass (must be broken and
placed in cardboard box and weigh less than 40 pounds); gravel, human or animal fecal waste (if not
contained in plastic bag or closed boxes so that employees do not come into direct contact with fecal
material while loading into truck); large sofas and sleepers and furniture with metal frames; metal items;
paint; petroleum products or filters; refrigerators (if Freon is not removed and refrigerator tagged); rocks;
sand. Homeowners may call WCA at 281-368-8397 to request items be picked up at a negotiated price.
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